
12th Step Call Guide 
 

General Notes: 

- We do not make cold calls. Sometimes agencies may contact us on behalf of a third party, saying “this person 

could use AA.” We ask these agencies to have the person in question give us a call. 

- Don't worry about trying to sound formal and professional! AA isn't a corporation. The important thing is that 

you're willing to be present and supportive for alcoholics in need.  

- A person calling the line might need someone to take them to a meeting, they might need someone to talk to in 

person, or they might just need information. In any case, that's what we're here for! 

 

On the Call: 

- Start with “What can we do for you?” to open up the conversation. 

- Try to determine if this is a crisis situation or not (see “WHAT IF IT'S A CRISIS?” below). 

- If the caller is interested in a meeting, you can help them find one nearby and even go along for their first 
meeting. 

- If they're not ready for an actual meeting but want to meet with someone in person, you can arrange an in-
person 12 step call (see "In Person" section). 

- Ask the caller for their contact number for follow-up if appropriate (see "Following Up" section). An info request 
wouldn't need a follow-up, but it would likely be a good idea for a more involved call. 

- If at any point you feel like you need help or are unsure how to handle something, remember you have the list 
of other 12 step volunteers! You can always reach out for support. 

 

WHAT IF IT'S A CRISIS?  

- The alcoholic caller may need medical help. It is entirely up to you whether you're comfortable assisting in 

person or not, but if you do decide to assist, it is STRONGLY recommended you do not do this alone.  

- Calling 911 is an option if you're not able to go in person, but remember that it's going to be extra complicated 

since you're not calling from the location of the emergency.  

o Make sure to get the alcoholic caller’s location (as exact as possible) before calling 911. 

o Give 911 a brief summary of the situation (e.g. “there is a person at [location] who needs medical help 

for possible alcohol poisoning, I just got off the phone with them”). 

o The 911 operator will ask clarifying questions as needed. 

- If you're helping in person, you likely need to get the caller to an ER. There they can be treated and evaluated for 

detox center placement.   

o Local detox center BAC limits: [next page] 

 

▪ Ituha Stabilization Center (Whidbey) - any BAC accepted 
▪ Whatcom Co Crisis Stabilization Center (Bellingham) – any BAC accepted. 
▪ St. Joseph’s Hospital (Bellingham) ‐ any BAC accepted 
▪ Lila Lane Detox (Burlington) ‐ only accepts people with BAC under 0.3 (verified by a doctor) 

 
Note - always a good idea to have someone call ahead to verify if a bed is available! 

 



In Person: 

- We strongly suggest always going in pairs for in person calls, ideally matched to the caller's gender (e.g., two 

women would go to meet a woman caller). 

- You may want to take along some pamphlets or other AA literature that the person can keep. 

- Look up some same-day/upcoming meetings before you go, in case the caller is ready to go to a meeting (this is 

ideal, since they can get a big book and start making connections with other recovering alcoholics in the area). 

- The caller may not be ready for a meeting; in that case we just share our experience, strength, and hope, to let 

them know they're not alone (by sharing some of our own histories). 

 

Following Up:  

- It's often a good idea to check in on the caller a week or so later to see if they had any problems accessing AA, 

whether or not they decided to pursue sobriety, or if they need any additional literature or support.  

- Let them know this is just a follow up from their call; we won't continue to check in on them. 

- Remember to keep it confidential! Don't mention to anyone but the caller that you're from AA. If someone else 

asks, you can usually just say "this is [name], I spoke with [the caller] last week" and leave your name and 

number for a call back. 

 

FINALLY - Be Kind To Yourself 

- Do your best to be helpful, encouraging, and supportive, but also remember that we are not bankers, lawyers, 

marriage counselors, or doctors.  

- You are not expected to "fix" things for the caller (or anyone else) - you're there to help start them on the path.  

- Show up, be honest and open, and don't cling to any specific result. You may do everything right, but the caller 

isn't ready. Conversely, you may make a ton of mistakes, but the person still gets sober. Being present is what's 

most important.  

- Do what you can, be willing to learn new things, and remember that you cannot control the behavior of anyone 

else!  
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